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Dear Sir: 

In response to the Telephone Interview held on November 26, 2003, consideration of the 
following remarks is respectfully requested. 
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REMARKS 



Summary of Telephone Interview 

Applicants would like to thank the Examiner for the courtesy of the telephone 
conversation held on November 26, 2003, with Applicants' representative. The Examiner and 
Applicants' representative discussed the present application in light of U.S. Patent No. 6,134,534 
issued to Walker et al. (" Walker '534"). 

The Examiner and Applicants' representative agreed that Walker '534 at Column 7, lines 
19-21, suggests that (i) if a customer's conditional purchase offer (CPO) is accepted by at least 
one airline, and (ii) if the customer does not book a ticket, then (iii) a penalty or fee can be 
charged to the customer for not booking the ticket. 

Although the Examiner acknowledged that the penalty is described as being charged if a 
ticket is not booked (i.e., the customer is not purchasing a travel product), the Examiner 
nevertheless also asserted that the penalty described in Walker '534 suggests a price for sale of a 
travel product, as generally recited in Claim 3. Applicants' representative did not agree. 

The Examiner also stated that the described penalty for not booking a ticket suggests an 
"offer for sale" of a travel product. Applicants' representative did not agree. 

The Examiner also stated that the described penalty for not booking a ticket suggests a 
price for sale of a travel product that is a percentage discount off of an established price, as 
generally recited in Claim 3. Applicants' representative did not agree. 

While no formal agreement was reached, Applicants are grateful for the opportunity to 
discuss the present application with the Examiner. 
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Conclusion 

Please charge any fees that may be required for this paper to Deposit Account No. 50- 
0271 . Furthermore, should an extension of time be required, please grant any extension of time 
which may be required to make this paper timely, and please charge any fee for such an 
extension to Deposit Account No. 50-0271 . 

If the Examiner has any questions regarding this Interview Summary or the present 
application, the Examiner is cordially requested to contact Michael Downs at telephone number 
(203) 461-7292 or via electronic mail at mdowns@walkerdigital.com. 



Respectfully submitted, 



December 1, 2003 
Date 




Attorney for Applicants 
Registration No. 50,252 
mdo wns@walkerdigital . com 
(203) 461-7292 /voice 
(203) 461-7300 /fax 
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